You may also be given advice on on
your medications, side effects, how
to take and when. This can be written
below for you to remember.

Feedback

We want your visit to be as comfortable as possible. Please talk
to the person in charge if you have any concerns. If the ward/
department staff are unable to resolve your concern, please ask
for our Patient Advice and Liaison (PALS) information. Please
be assured that raising a concern will not impact on your care.
Before you leave the hospital you will be asked to complete a
Friends and Family Test feedback card. Providing your feedback
is vital in helping to transform NHS services and to support
patient choice.

TRUST VALUES: We CARE for...
our patients...  each other... ourselves

BEHAVIOURS:
Courtesy and respect

Attentively kind and helpful

Responsive communication

Effective and professional

If you would like any further advice
please contact:

Jo Fuller

Advanced Neurology Nurse Practitioner
Neurology Department

Telephone: 01493 453937

(Neurology Secretaries)

Email: neurology@jpaget.nhs.uk

IN 4\ The hospital can arrange for an
W TRAN interpreter or person to sign to assist you
communicaton forall i communicating effectively with staff
during your stay. Please let us know.

For a large print version of this leaflet,
contact PALS 01493 453240

Author: Jo Fuller,
Advanced Neurology Nurse Practitioner
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Patient Information



Who can see the Neurology
Nurse Practitioner?

Anyone who has a confirmed diagnosis
of Parkinson’s Disease, Multiple
Sclerosis, Motor Neurone Disease,
Epilepsy (not including NEAD).

Who can refer to the Neurology
Nurse Practitioner?
Any health professional.

Where are clinics held?

In the Department of Medicine at the
James Paget University Hospital.

What should | bring to my
appointment in the Nurse Led
Clinic?

It would be helpful if you could bring
a list of medications with you and any

questions you wish to ask about your
condition.

What does the Neurology
Nurse Practitioner do?

Works long side the Neurologists in
providing expert advice to you, whether
you are newly diagnosed or have had
your condition for some time.

Manages a caseload of patients that
are not routinely reviewed by the
Neurologist.

Active in Research related to
Neurological conditions that may
enhance your care.

Advice on symptom management,
support and guidance with the
prescribing of appropriate medication
as required, with a management plan if
needed.

Provides support if you are admitted to
hospital, offering advice on your specific
needs including medication advice.

Where can | get more
information and support about
my condition?

Neurology Nurse Practitioner Service
Tel No: 01493 453937

(Neurology Secretaries)
Email: neurology@jpaget.nhs.uk

Multiple Sclerosis Society
Tel No: 0808 800 8000
www.mssociety.org.uk

Multiple Sclerosis Trust
Tel No: 01462 476700
www.mstrust.org.uk

Parkinsons UK
Tel No: 0808 800 0300
www.parkinsons.org.uk

MND Association
Tel No: 0847 626262
www.mndassociation.org

PSP Association
Tel No: 01327 860299
www.pspassociation.org.uk

MSA Trust
Tel No: 020 7940 4666
www.msatrust.org.uk

On your appointment you may be
given some advice on how to manage
your condition, this can be written
below for you to remember.




