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Patient Information

The hospital is
able to arrange
for an interpreter
to assist you in
communicating

effectively with staff during your stay
through INTRAN. 

If you need an interpreter or a
person to sign, please let us know.

If you require a large print
version of this booklet,
please contact PALS on

01493 453240

Courtesy and respect
A welcoming and positive attitude
Polite, friendly and interested in 
people
Value and respect people as individuals
So people feel welcome

Attentively kind and helpful
Look out for dignity, privacy and humanity
Attentive, responsive and take time to help
Visible presence of staff to provide care
So people feel cared for

Responsive communication
Listen to people and answer their questions
Keep people clearly informed
Involve people
So people feel in control

Effective and professional
Safe, knowledgeable and reassuring
Effective care / services from joined up teams
Organised and timely, looking to improve
So people feel safe
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Consent - it’s up to you
When a doctor, nurse or therapist asks you
to agree to any form of examination,
treatment or care, remember you have a
choice. You are always free to say no, or to
ask for more information before you make
up your mind.

Before you have an examination or any
treatment, they must seek your consent or
permission. Sometimes they will ask you to
sign a form, depending on the seriousness
of what they’re proposing or whether it
carries risks as well as benefits.

It does not matter so much how you show
consent: whether you sign or say you
agree. What is important is that your
consent is genuine or valid.

That means:

• you must be able to give your 
consent

• you must be given enough 
information to enable you to make 
a decision

• you must be acting under your own
free will and not under the 
strong influence of another person

• if at any time you wish the 
treatment to stop for any reason, 
you may withdraw your consent 
by asking the clinician to stop.

English law assumes that if you are an
adult you are able to make your own
decisions, unless this is proved otherwise.
As a patient you have the final decision
on anything that affects you.

Questions you may want to ask James Paget University Hospitals
NHS Foundation Trust


