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The service we provide   
Our Children’s Community Respite Service consists of a team of trained carers with relevant 
childcare qualifications, who provide short breaks/respite to families within your own home.  

The Clinical Lead is a senior paediatric nurse, experienced in managing children with complex 
technical health needs and learning disabilities. Working alongside the Clinical Lead is the Respite 
Coordinator, who will assess for any additional bespoke training carers may need to care for their 
child/young person.  

How is the service accessed?  
The service is for children and young people aged between 0-18 years with complex conditions 
registered with a GP living in the Great Yarmouth and Waveney area who meet the criteria for 
respite.  
A written referral is made to the Clinical Lead and Respite Coordinator by any professional from 
health, social care or education. They will have discussed the referral with you, gained consent to 
refer you to this service and outlined any other respite or care package you may be having, so 
that the Clinical Lead and Respite Coordinator can determine if this service is suitable.  
After receiving a referral, the Respite Coordinator will contact you to arrange an initial home visit 
and assessment and determine if our service is suitable. Individualised care plans are drawn up for 
your child, bespoke to their needs. Any additional training for your carer is undertaken by the 
Clinical Lead or Childrens Community nursing team, including specific escalation/emergency plans 
for epilepsy, diabetes or respiratory concerns written by your hospital consultant or specialist 
nurse.  

What respite is available?  
We understand the pressures of having to undertake 24/7 care of your child/young person’s health 
needs, with professionals involved regularly. 
Respite can be provided short term (such as an emergency care package) or for a number of 
months. Care packages are reviewed regularly by the Respite Coordinator to ensure access 
criteria continues to be met and the number of hours is the right amount for each family, as we 
understand that home circumstances or your child’s needs can change.  
The sessions can be given in the daytime and in the evening up to 20:00 (in some instances later 
sessions can be granted by prior arrangement) and can start from a few hours each week. 
The Respite Coordinator will discuss with you what the best support may be for you and your family, 
within what the service can offer. Your wishes for your child’s care are also assessed prior to each 
session given by your carer.  
Your one-to-one carer will further provide activities and play in accordance with your child’s 
development and abilities. Carers can take your child outside for walks or to the local park, as 
determined by you.  
The initial assessment will also provide a risk assessment of your home environment and moving 
and handling arrangements for your child/young person within your home.  
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How is your carer identified?  
Your carer is chosen for you by the Respite Coordinator, who takes into account the carer’s 
experience, availability, personality and suitability to your needs and will be introduced to you and 
your child within four weeks of your care package being set up. We understand the importance of 
being able to build a close relationship with a carer coming into your home regularly in a professional 
role and your package is reviewed after three months to ensure all is well.  
Your respite carer has been checked through the Disclosure and Barring Service (DBS) and 
undergoes regular Trust mandatory training including Basic Life Support, as well as Safeguarding of 
Adults and Children.  
Carers cannot take your child out in their own cars or to their own homes as part of a respite 
session. However, if you wish your carer to accompany you and your child to an outside activity or 
therapy session then this is permitted so long as you discuss this with the Clinical Lead or Respite 
Coordinator first to determine suitability of transport and insurance. The Clinical Lead may refuse 
such requests if deemed unsuitable.  
Carers may also be allowed to undertake respite sessions for you if your child is admitted as an 
inpatient to a local hospital. This is determined by the Clinical Lead as to its suitability on an 
individual basis at such time.  

  
Contact Details   
Judith Maitland, Senior Sister, Children’s Outpatients Services  
James Paget University Hospitals NHS Foundation Trust  
Lowestoft Road  
Gorleston  
Great Yarmouth   
Norfolk  
NR31 6LA  
Office: 01493 452636  
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